TRI HOSPITALITY CONSULTING

88 BAKER STREET LONDONWIU 6TQ UNITED KINGDOM

TELEPHONE +44 (0)20 7486 5191 FAX +44 (0)20 7486 1189 EMAIL INFO@TRIHC.COM
WWW.TRIHOSPITALITY.COM

UK Chain Hotels Market Review — February 2009

London profit down by 17 per cent

The profitability of London chain hotels fell by 16.9 per cent in February, according to the latest

survey by TRI Hospitality Consulting. London hotels generated daily profit — expressed
as income before fixed charges (IBFC) — of £47.75 per available room compared to £57.46 the
same month a year earlier.

Total revenue and room revenue were down by 11.3 and 10.4 per cent respectively in London.
Average room rate dropped by 6.6 per cent to £108.15 and occupancy was down 3.2 percentage
points to 74.7 per cent.

“Targeted discounts stimulated leisure demand, which, all things considered, kept occupancy levels
reasonably high. But this was not enough to compensate for the continuing loss of high-paying
corporate guests, which combined with discounted rates, meant no interruption to the negative
trend,” said Jonathan Langston, managing director, TRI Hospitality Consulting.

The severe winter weather at the start of the month caused a mixed outcome for the London hotel
market. Some hotels were filled with stranded travellers for one or two nights, while other hotels
suffered from cancellations or the postponement of functions.

Provincial revenue slide stabilises

In the provinces, profitability fell by a quarter to £22.23 and total revenue fell by 11.1 per cent to
£87.06 on a per available room basis. The fall in sales contributed to a year-on-year increase in
payroll costs from 33.2 to 34.4 per cent of total revenue.

Average occupancy was down by 4.6 percentage points to 64.5 per cent and average room rate
dropped by 6.2 per cent to £69.39 resulting in a room RevPAR fall of 12.5 per cent to £44.75.

“Perhaps the only comfort to take away from these latest numbers is that the accelerating
downward trend in provincial RevPAR performance did not continue this February,” said
Langston.

The year-on-year falls in provincial RevPAR widened from -3.9 per cent in September last year to -
12.9 per cent this January before narrowing slightly at -12.5 per cent in February.

—J Winner
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Air passenger traffic down by 12.5 per cent

BAA, the operator of seven UK airports including Heathrow and Gatwick, handled a total of 9
million passengers in February, a reduction of 12.5 per cent on the same month in 2008. BAA said
that roughly half of the reduction could be attributed to the the severe weather in the first week of
the month which accounted for a loss of an estimated 250,000 passenger movements. A further
37,000 passengers were lost because February this year contained one less day compared to 2008,
which was a leap-year, the company said. Non-adjusted figures showed that the greatest fall in
passenger numbers was recorded in Southampton (-20 per cent) and the least at Heathrow (-9.5 per
cent).

For more information contact:
Jonathan Langston, managing director
020 7486 5191

jonathan.langston @trihc.com

Ben Walker, research manager
020 7892 2240
ben.walker @trihc.com

Claire King, marketing manager
020 7892 2237
claire.king @trihc.com

Services:

For an inside view of a local or regional market place in the hotel sector, bespoke reports
are available. Terms and conditions apply.

To view a sample report visit: http://www.trihc.com/Home.aspx ?pID=149-0

Or from the TRI home page select Market knowledge and follow the path to Market reports.
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UK Chain Hotels - Performance report

The month of February 2009 The two months to February 2009
Ocec % ARR RevPAR TrevPAR Payroll % IBFC PAR Occ ARR RevPAR TrevPAR Payroll % IBFC PAR
68.1 8466 5769 3803 34 34l 634 8355 51599 9053 333 26.30
747 10815 8075 11774 74 4775 702 10541 7478 105 44 191 4163
645 6939 4475 8704 344 22323 592 6888 4078 8003 364 1771
The month of February 2008 The two months to February 2008
Qce % ARR RevPAR TrevPAR Payroll % IBFC PAR Qcc o ARR RevPAR TrevPAR Payroll % IBFC PAR
711 9013 65.12 11042 04 3Ea0 77 B949 a0.60 102.84 310 3437
773 11576 9016 13272 263 5746 748 11365 84376 12507 78 5212
69.1 7399 5112 9725 332 2981 638 736l 4654 9037 353 2441
Movement for the month of February Movement for the two months to February
Qce ARR RevPAR TrevPAR Payroll IBFC PAR Qce ARR RevPAR TrevPAR Payroll IBFC PAR
4.1 -6.0% -l 1A% Sl12% 03 207% 43 -6.6% -126% -1 5% -3 -135%
-32 -6.6% -104% -11.3% L& -163% -3B 3% -120% -115% -4 2017
4.8 -6.2% -125% -3 -2 -250% 48 -6.4% -13.1% -1 1 4% -1 27 4%

EDITORS MOTES:
The UK Chain Hotels cummency within this report is shown in pounds Stering.

The UK Chain Hotels sample is composed of 493 hotels with an average hotel size of 182 bedrooms.
These hotels operate prirmarily in the three and four-star sectors.

TRl Hospitalty Consulting provides a wide mnge of services to clients in the hotel sector. It bas offices in London, Dubai, and Abu Dhabi.

Occupancy (Occ %) is that proportion of the bedrooms available during the period which are occupied during the period.
Room rate (ARR) is the total bedroom revenue forthe perod divided by the total bedrooms occupied during the period.
Room Revpar (RevPAR) is the total bedroom revenue for the period divided by the total available rooms during the penod.
Total Revpar (TrevPAR) is the combined total of all hotel revenues divided by the total available rooms durng the perod.
Payrdll % is the payroll forall hotels in the sarmple as a percertage of total reverue.

IBFC PAR is the Incorme Before Ficed Charges for the period divided by the total available rooms during the period.

Data Sample TRI armends the above data sammples each year to reflect the changes in the HotStats survey. Therefore this report will not match that of
the published release data in last vear's monthly report becuse the data is based ona diffenng hotel sample.
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