Gomez Performance Index For Hotels: February 15, 2006 to
March 15, 2006
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Success Rate

Only small month to month variations in success rate were seen during this period. These were
caused by a few hotelier site changes that tweaked the overall averages. Gomez considers all
hoteliers with success rates above 98% as having excellent performance. For this period, the lowest
rating was 96.47%, with only two hoteliers below the magic 98% threshold.

Response Time

Since February, several of the hoteliers in the bottom half of the response time benchmark made
significant improvements. The overall benchmarked average improved mainly due to Orbitz, Hilton,
and Hotels.com drastically improving their ratings in this category.

Gomez, Inc. 420 Bedford Street, Lexington, MA 02420 T 877.372.6732 F 781.778.2799 wWww.gomez.com



