PRESS INFORMATION

RA 4.0 is coming

The Austrian software vendor TAC presented the latest version of
Reservation Assistant Spa & Activity Software at ITB 2010 in Berlin

Hartberg/Vienna/Berlin, March 17, 2010

Reservation
Assistant

Spa & Activity Software

From March 10 to 14, ITB Berlin, the leading B2B platform for the international tourism industry,

opened its doors and TAC participated with a real innovation. The Austrian software vendor presented

RA 4.0, the latest version of Reservation Spa & Activity Software, for the first time.

TAC developed RA 4.0 in close cooperation with usability experts. After a complete facelift the

software now presents itself in a fresh design and with advanced user-friendliness. The new

look-and-feel as well as simplified administration make working with Reservation Assistant more

intuitive. This means that beginners become familiar with the systems within the shortest time and

user errors are reduced. In this way training expenditures are minimized.

The visitors also had the chance to attend a live demonstration and test Reservation Assistant

Spa & Activity Software themselves.
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RA 4.0 — Reservation
(Print free of charge)

RA 4.0 — Table reservation
(Print free of charge)




ITB Berlin 2010

11,127 companies from 187 countries (2009: 11,098) exhibited the international travel industry’s
entire range of products and services. 110,953* trade visitors from 180 countries attended the show,
equaling last year’s figures. As in 2009, 45 per cent of the trade visitors came from abroad.
(www..itb-berlin.de)

*provisional results

TAC IT GmbH

The Austrian TAC GmbH is specialized in the development of innovative software solutions for the
hospitality industry. Reservation Assistant Spa & Activity Software coordinates and optimizes all work
processes that run in every wellness operation. The customers include Hyatt, La Mamounia Marokko,
Grand Hotels Bad Ragaz, Interalpen Tyrol, The Dolder Grand, Rogner Bad Blumau, Grand Hotel
Victoria Jungfrau and Belle Mare Plage Mauritius.

Contact:

Katharina Lagler

Marketing and PR Manager T: +43.3332.6005.990
M: +43.664.8214868
TAC Informationstechnologie GmbH www.reservationassistant.com
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