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• The college-educated unemployment rate – key for business travel – is now within 100 bps of its pre-pandemic 
levels and has been consistently improving since the start of the year. (Slide 7)

• Business investment and business confidence are at all-time highs. (Slide 13)

• Key business travel word searches are now down approximately 20% from pre-pandemic levels. (Slide 14)

• The recovery is not just leisure-based at this point. (Slide 17)

• Construction cost inputs will limit supply growth, bolstering same-store RevPAR growth this cycle. (Slides 19 – 21)

• Labor shortages and wage pressures are a headwind to NOI recovery, but operators are smart and have found 
efficiencies in each of the last cycles. (Slides 23 -26)

• Lenders continue to reenter the market as delinquencies wane, but construction lending still lags. (Slides 28 – 31)
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Source: CBRE Hotels Research, CBRE EA, BLS, Kalibri Labs
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FORECAST AS OF JANUARY 2021

Source: CBRE Hotels Research, CBRE EA, Wall Street Journal. 
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UNEMPLOYMENT RATE

Source: CBRE Hotels Research, BLS.
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UNEMPLOYMENT RATE – BACHELOR’S DEGREE AND HIGHER, 25 YRS. & OVER

Source: CBRE Hotels Research, BLS. 
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FORECAST AS OF JANUARY 2021
Source: CBRE Hotels Research, Wall Street Journal, CBRE EA.
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Source: CBRE Hotels Research, Kalibri Labs.

US WEEKLY OCCUPANCY
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Source: CBRE Hotels Research, Kalibri Labs.

US WEEKLY REVPAR
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BUSINESS CONFIDENCE INDEX

Source: CBRE Hotels Research, BLS.
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Source: CBRE Hotels Research, Google Trends. Key words: Hilton, Marriott, Hyatt, IHG Hotels, Amex Lounge, Centurion Lounge

BUSINESS TRAVEL LEADING INDICATORS
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HOUSEHOLD CHECKABLE DEPOSITS 

Source: CBRE Hotels Research, BLS.
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Source: CBRE Hotels Research, Google Trends. Key words: Bonvoy, Hilton Honors, World of Hyatt, IHG Rewards, All-inclusive Resort.

LEISURE TRAVEL LEADING INDICATORS
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Source: CBRE Hotels Research, TSA.

TSA THROUGHPUT AS A PERCENT OF 2019 LEVELS
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Source: CBRE Hotels Research, Kalibri Labs, Dodge Data Analytics

“IN CONSTRUCTION” SUPPLY GROWTH 3.5% OF ROOMS REMAIN CLOSED
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Source: CBRE Hotels Research, BLS
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Source: CBRE Hotels Research, BLS

CONSTRUCTION WAGES NUMBER OF CONSTRUCTION EMPLOYEES
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Source: CBRE Hotels Research, BLS, CoStar

WAGE PRESSURES A HEADWIND TO MARGINS JOB OPENINGS PER HOTEL ARE INCREASING 

$10

$11

$12

$13

$14

$15

$16

$17

$18

$19
Wage (Dollars)

Hotel Retail

Pre pandemic, 
retail paid a 

14% premium, 
or $2.10/hr

Today, retail pays
a 17.3% 

premium, 
or $2.71/hr

0

5

10

15

20

25

Job Openings Per Hotel

Labor shortfall is above pre-pandemic peak 



24U.S. HOTEL OUTLOOK | CBRE HOTELS RESEARCH CBRE

Source: Trends® in the Hotel Industry, Bureau of Labor Statistics
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Source: CBRE Hotels Research, Same-Store Sample, Open All Twelve Months.
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Source: CBRE Hotels Research, CBRE Econometric Advisors.
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Source: CBRE Hotels Research, CBRE Debt & Structured Finance.

FEWER CONSTRUCTION LENDERS WILL BE A HEADWIND TO FUTURE SUPPLY
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Source: CBRE Hotels Research, CBRE Debt & Structured Finance.

THE DELINQUENCY RATE SHOULD CONTINUE TO IMPROVE AS HOTELS REOPEN
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Source: CBRE Hotels Research, CBRE Debt & Structured Finance.

PRE-/POST-COVID - SPECIAL SERVICING RATE LODGING CMBS
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Source: CBRE Hotels Research, CBRE Debt & Structured Finance Loan to Value.
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Thank You

This presentation has been prepared in good faith based on CBRE’s current views of the commercial real-estate market. Although CBRE believes its views reflect market conditions on the date of this presentation, they are subject to significant uncertainties and
contingencies, many of which are beyond CBRE’s control. In addition, many of CBRE’s views are opinion and/or projections based on CBRE’s subjective analyses of current market circumstances. Other firms may have different opinions, projections and analyses, and
actual market conditions in the future may cause CBRE’s current views to later be incorrect. CBRE has no obligation to update its views herein if its opinions, projections, analyses or market circumstances later change.
Nothing in this presentation should be construed as an indicator of the future performance of CBRE’s securities or of the performance of any other company’s securities. You should not purchase or sell securities – of CBRE or any other company – based on the views
herein. CBRE disclaims all liability for securities purchased or sold based on information herein, and by viewing this presentation, you waive all claims against CBRE and the presenter as well as against CBRE’s affiliates, officers, directors, employees, agents, advisers and
representatives arising out of the accuracy, completeness, adequacy or your use of the information herein.
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