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The Power Of Insight....
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Insight #1

@ Demand for leisure travel services will
exceed that for business travel services




Attitudes Toward Business Travel
Agree: 2004

New airport security measures make

business travel a big hassle 37% ?
I am actively seeking ways to use

new technology in order to reduce

my business travel in the future 35%
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MicrosoftOffice

S Live Meeting

A PlaceWare Sendce

free trial buy it

aboutus contactus login newslette

our services demos & seminars training & resources ordering info

Even better collaboration? Introducing new
and improved Microsoft Office Live Meeting,
a new standard in web conferencing.

Sign up today for a

FREE 15 DAY TRIAL! 15 day free trial

Daily Demo )

Quick Demo J

Order Microsoft Office Live Meeting | BUYIT i

*%* First Ever Live Meeting Practice Room! *%

Be among the first to participate in a Live Meeting Practice
Room a first for us too! In it, vou'll get hands-on experience
of Live Meeting. No registration, sign up or obligation. Two days
only. Click here to learn more.

PlaceWare, Inc. is now a wholly owned subsidiary of Microsoft Corporation
Home | Privacy Policy | Terms of Service | Feedback | Site Map | Copyright 2003 All Rights Reserved

free web seminars

« Rants with Tom Peters
November 10th, 2003

Live Meeting news

Microsoft Goes Live With Business People Liken Stress
Microsoft Office Live Meeting: of Travel to Trip to Dentist,
Web Conferencing Service According to New Survey
From the Mew Microsoft Office Released by Microsoft
System view pr...

view pr...

training sessions
s Getting Started with Microsoft Office Live Meeting

Recommended for customers interested in learning the
basics of Microsoft Office Live Meeting, followed by a
detailed "how to" walk-through of the key features and
core functionality you need to start using today!

customers m partners

BT
American Express Saba
Cisco Systems Premiere
Hewlett-Packard Conferencing
Honeywell Encounter

Collaborative
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Insight # 2

@ Technology will enable guests
to personalize their lodging
accommodations/experiences




Agree: People should be free to look, dress and live
the way they want whether others like it or not.

\

N 1T

1997 2001 2002 2003
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-

& Internet no longer viewed as the “perfect
resource,” just very functional
— 68% have difficulty finding what they are looking for
— 76% find the amount of advertising a nuisance

& But 38% of users willing to pay 20% more for
customized products and services
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Landsend.com Dverstocks Customer Service Business Qutfitters Site

Welcome | WAoo e | Man | Girls | Boys | For the Home | Luggage |

| shopping bag

My account

my mockal

=search with an tem
number or keysweord

o
" In all Products |5 ]

order from a catalog
L-I.‘.‘-Btulog. Quick Order J
click hare

Sign up!

= Subscr|be to our e-
mall ewsletter

= Reguest or Camncel
our Catalog

= Join owur Affillate
pro-gram

Special Services
= GIft Cards

=Check a GIft Card
Balance

= Track your Order
status

Iinternational Sites

Shop | your
local la

Our Company
= General Information
= Pollcies

Havigation Help
= Store Index
*Site Map

A Good Read

Enjoy amusing stories,
timely product news and
more when you subscribe
to our e-mail newsletter.

Back-to-School Headquarters 2004:

Near h 100 new styles built to pass any test.

See our instant
outfits and buy
complete fall
looks for

Lc:c:ked at the calendar lately? The big yellow bus is just days
away! Mot to worry, though. Lands® End Custom™
Clothing

=Men's, Women's

You can get all of your back-to-school outfitting done right he

with nearly 100 fun, new styles for Girls, Little Girls, Bows and
Little Bovws. And check out our impressive assortment of

award-winning Backpacks, or see our Backpack Comparison
Guide to help you choose the right bag for yvour young scholar.

«"‘ Free $5 Gift Cards on select styles!

Earn $5 per item when you buy select styles for:
‘aﬂ" Women | Men | Girls | Bovs

Class ection
Add an -::Fﬁclal logo of
wour favorite university
or team

e2blumni, MLBGE

For Her

=Maternity

=Women's Plus

=Swim HO

=Swim Finder - helps zero
im on the swimwear that
will fit and flatter ¥YOUL!

M e Fa il Arrivals

The Women's Drifter
W-neck is just one of
dozens of new
pieces and updated
classics for fall. Seea
them all:

= Women = Men

= GSirls = Bowys

MNew! Exo Lace-ups

MNew Exo Lace-ups
for Men and Women
hawve an ingenious
"exoskeleton" for
flexible support.
Plus, see all new
shoes for Fall:

= Men = Women

= Sirls = Bays

Swimwear HQ Save on Polos!

It's fall at the mall
but we offer great-
fitting swimwear all
yvear 'round. See all
of our Kindest Cut(
swimsuits at
Women's Swimwear
Headguarkers™.

Buy any three of our
most popular Polos
for Men and Women
and save $2 each.
(Includes new
Perfformance Mesh
Polos for Men and
Women!)




[

reflect

true custorm beauty « active ingrediesmt: yoo

hraelp desk - register - log o

yelixir

CLES O CGLODNS

Imagine the "Glossibilities™!

Introducing Elixir Custom Gloss.

color
BEGin

MM

Lipgloss

Mew Shades
Lipsheers

Liguid Foundation
Creme-to-Powder
Foundation
Powder Foundation
Concealer

Blush

Powder

Gold Shimmer
Powder

Dark Shimmer
Powder

Gotta Glow Powder

Sskimncare

e

Spa Facial
Treatment Solukife
N

Lipluwe Treatment
Crame

Facecare

Solution

Bodwvcare
Solution

Facial Moisturizer

Facial Cleanser

Facial Cleansing
Cloths

Facial Balancer

LipLuxe Plump
Theramw SHebke

() =ird

haircars
¢ BEGib

Solutions

fragramce

B EE

Signature Fragrance

Oift=

T BEGIb

Personalized

=

Clarifying Shampoo

Leave-in Spraw
Conditioner

Glisten Drops

Heat Protectant
Spray

Sculpting Spraw
Aamplifying Hair
Spray

Frizz Control Lotion

Fragrance
Sample Set

Signature Fragrance

as a Gift

Fragrance
Sample Set
as a Gift

I Received &
Fragrance Gift

My Perfumery

Spa Gift Set

Personalized
Slamour Gift Set

Personalized
Travel Gift Set

Signature Fragrance
as a Gift

Fragrance
Sample Set
as a Gift

Sift Certificate
Via Email

£10-5250

Sift Certificate
Wia U.S. Mail
100
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Insight# 3

¢ The most “valuable” currency will be
denominated in minutes and hours,
not Dollars, Euros or Pesos




Agree Life has be?me togﬁompllcated







Email hasiineiEaseuiaveiade
length of workSGeyAsyYAGHENIOUL:.
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Length Of Vacations

Extended (5+) 199%
Weekday (<4) 222%

Weekends (<4, Saturday stay) 59% 7
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Insight #4

¢ More consumers will seek alternatives
to conventional lodging accommodations




Been There, Done That

I WOULD WELCOME MORE NOVELTY AND
CHANGE IN MY LIFE

AGREE
65%
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(Next Two Years)

Interested:

48%
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| WantMy T/U0!

Leisure Travelers

Interested in purchasing
vacation time during the
next two years.
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Insight# 3

¢ Growing use of the Internet will alter
guests’ planning and buying habits




AMONG HOUSEHOLDS WITH INTERNET ACCESS

0% 10%

Source: Yankee Group, 2003
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Internet/Online Usage

(To Plan Some Aspect Of Travel)

2002
2003
12004

BUSINESS TRAVELERS
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Internet/Online Usage

(To Plan Some Aspect Of Travel)

2002
2003
12004

LEISURE TRAVELERS
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(Leisure Travelers)

Travel agent
only

Internet only 8%
26%

M Travel agent
and Internet v 51%

Neither travel
agent nor
Internet

2004 National Travedl MONITOR




I GET THE BEST PRICES ON
TRAVEL SERVICES FROM...

INTERNET

33%
SUPPLIERS 230,

TRAVEL 29%
AGENTS 21%

0% 20% 40% 60%
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Insight # 6

@ Transparent pricing will amplify
consumers’ growing vigilante spirit







-.,_{ | — =... for those who will be satisfied only by a global
'-f I X search, we did find Qo to be the best of the bunch,

{ both for its relative efficiency and ease of use and

{T( because it consistenthy did better than the other

Fhe L B AN 5 R . % :

! S e e W aggregators in our testing.”™ - Money Magazine
T 3 hotelsi § I travel 0 travel T vacaticon
| flights || hostels || cars || cruises || insuramce | agents || package

Looking for cheap alrfares with the right flight e e B e e B e i e i e
times7? QIXOD searches more than 28 popular : 50%% Off for your companion.

airfare sites and finds you the best prices amd I Hawaii and Cancun. Offer
flight times. Search now!l . Ends Soon!
Mdults Seniors Children s
Save S0% on your companion's
1 o o (11 and under) : airfare From Los Angeles and San
what if a child under 18 is traveling alonae? : Francisco to Hawail and From Los
F rosms To : Angeles to Cancun, for a limited E
: time only! Seats are awvailable now,
! s hurry, this deal s selling out
[enteran airport code ora city namea ) fast! Select Trawvel Dates: Hawaii:
Diepart S dddyy : 10/7 through 129, 2004 - Cancun:?
r [ I 94 through 925, 2004 i
Morning I_“"] 11 /01,04 @_ . Talk to our live chat representative now.
Return mmddddyy ODahu: 6 days, air B hotel{Thursday
= ¥ e} departures only} First person pays Trom E
Morning I"H 11706, O B S4£49,. Companion pays from S2Z85
Kauai: 6 days, air, hotel B car (Thursday
- — departures only} First person pays from F
rRoundtrip | 2] EBDS Companion pays from S630
Mauiz 6 days, air B hotel (Thursday
You must hawe a credit card with a U.S. address. departures only} First person _pays from E
2039 Companion pays from $369 :
Customer Servica
o : Cancun: B daws, &ir, hotel B E
Existing Reservaticon : transfers{Saturday departures only] First H
: i pEarson pays from 2665 Companion pays F
Mew Reseration : from S485

EELP MOT TRAWVEL DEALS

e 2T sites 1 QIO Affiliate Enter >>|

Aumericavivest Got a travel-related site?

AT Adoha Make money with QIXO Affiliate Programl
Cheapseats Drelta easyJdet L
U rited Frontier Contilmental - - - i
Europebyair Hawsaiian | Easy Cruise Search Engima >>
Spirit Ry anair Singapore

Wiestdet LI SSsirways Lo
lue Jdetsgo

| Hot Deals Mewslottaer |
i

Join our Mewsletter! Enter your email address in the!
box below B click on "Subscribe".

S | Bookmark us!
Subscribe | | —!

5 Click here to add this websitoe 1o your favorites.,
Your discount airfare shopper!




m

Save up to 30% on hotels in over

.ﬁ-. 50 summer hotspots

Expediaﬂﬂm Welcome - Already a8 member? Sign in

val:atrun destin zanuns Eﬂr nmte

Start search over

Departure airport:
|Mco (orands) =]
=

Departing: (MW/DD/YY)

|sieiz002 ==
=

Returning: (MW/DDM™)

De=tination airport:
[LeA (New ork)

| Anytime

Site Map | (S My Trios | ¢ig Wy Profie | (2)

Orlando, FL (MCO) to New York, NY (LGA)

Cuick Compare: Compare airlines

Customer Support

Top 30 picks | All Resuﬂsl Spirit American Delta Northwest AirTran IS Alrwavs
Airlines Airlines Airways
|
% % # ROOM A @ a LS ATHWAYS
from $150 from !-151'.! from $150 from §164 from 5164 from 5164 from $170 from 178
£l Choose a departing flight
Sortby: (¥ Price ( Shortest fights ( Departure time € Arrival time

Hote: The prices =hown below are e-ticket prices and include all taxes and fees. If vour itinerary reguires paper tickets
there will be an additional charge.

|s12r2003 = =2 from $150 Web Fare
| Anytime | 8:35 AM Depart Orlando (MCO) Tue 6-May # Spirit Airlines 1862
Airine: & More info Arrive New York (LGA) 11:10 AM 2hr 35mn Monstop flight
[Mo Preference =] @ Choose this departure
[ Nonztop flightz only
=2 from $164 -
8 comﬂ T / =
Travel Search HTLHE. .
4 - Spirit Airines  American pultele  Delta air Lines  MOFLWESL G pirways  United Airines g s ntwental A
Dzt Fom To an-stap i $155+ $150+ $150+
&3 MCO LGA £360+ 5162+ 5150+ 5150+ 5150+ 5164+ 5170+ 5172+ §17 ~
5/12/03 - |
E—————————— :
Ll | o

el




s i deStep qf Find big bargains from multiple sites. With one search.
5

The traveler’s search engine~ SideStep Toolbar H Hotels ] Cars | TrquIFlnds|

TravelFinds Emall
Destinations you want at prices you'll

Search: @ incity (O nearaddress ()nearairport () nearlandmark love—delivered right to your inbos!
Enter a city to search multiple sites for hotel savings. Email

(I |

Use commas to separate city, state, country. Home alrport

Check in Check out Rooms Guests

[ 1 | 1
11/08/04 @ 11/08/04 ﬁ] ; Hﬁ! Nﬁl Preview TravelFinds M

Additional search options

" SideStep Travel Search o

Sear

@Hiltﬂﬂ L fy Gt Bcmion Lm% rrn‘ l‘[!lf -lll.ﬂﬁ

Featuring

Adlanta Hotels on il — | | o0 Hotels
Boston Hotels Los Angeles Hotels Orlando Hotels San Francisco Hotels
Chicago Hotels Miami Hotels Paris Hoiels Sgattle Hotels

Las Vegas Hotels Mew Orleans Hotels Philadelohia Hotels Washington DG Hotels

About SideStep | TravelFinds | FAQMhelp | Privacy policy | Terms of service | Contact us | Advertise with us
Copyright @ SideStep 2004




ra ve’ axe rmaﬁan Download| My Account( Forums| Hoteliers( Help

SoreTam Search and compare multiple travel websites at the

News & Updates same time for great prices!
Quick Tour

Why use just one travel website to search for hotel rooms when Travelaxe can search
Locations many different travel websites at the same time for real-time hotel rates?

Benefits [ Dissance [ BestP | Savings [ Aal | Boo:
Las WVen 585 IR ]
Las Vag 464 §21263 FHEED
Features : : Las Veg g s £04089°  E94EY 948 ™
Palsce Station | 3 Lasveg 163 $42.51 §7521 %5559 44905  §N0200 $98.07 $117.72
Lelsure Travel Falms Las Vg 478 $222.06 | $AE14 E2EE 50 209 $225.63
202 T4 #1870
Las Wi W96 47 $AAFE 5523 §113 $15000  §95 47 $14168 12751 $160.23
Las Ve 1 $E0.26 0 WITETS 074 $BAEG VSO0 $134.04 S $108.69  $206.01
Las Ve F135 00 "1215 $135.00 L 113541 $14715
Las Weg 1274085  SAEER §32134 427468
Hendsr %306 99 1306 99
Las Veg 18D 35597 3355497
Las Veg $238 71 s1470 £253 50 %241 98 $278 71
Las Weg $9401 #I0546 $9571  4ISEO0 10547 §1EE $9401 §179.66 'I:SH_J
Laa veg tH2 77 10688 $156.96 1 $108.73  $10966 10
Las Voo 7 #1955 SROTE g3 4186 DO $209.70
Las Veg 7 $103.47 PElE:] 16347
LasVen YR FA047 127 FI50.00 116623 315169 -|
*

Business Travel

Hnta.'!rﬂ Flo-sadoecm Inn

Flarssd gcsos Inh By Ma
Ressdenca I Hugh

Flic

R

LR ler Bty ST TR T et
Foreal Hotal &nd Cas

Wl e (BEORD R

Foyal Wescabons Suil
Saheem

1]
Travelaxe is a free (for leisure and business travelers) downloadable Windows program
that searches multiple travel websites at the same time for hotel rates in 1158 cities
from 54 different countries and lets you compare the prices from each travel website
side-by-side, highlighting the cheapest prices found for each hotel. The amount you can
save for each hotel is also displayed so you can see the savings! When you find the
price you want, Travelaxe takes you right to the booking page at the cheapest travel
website to complete your reservation with that website. Using Travelaxe can save you
both time and money when looking for a hotel for your next trip!

3
a
3
L}
3
3
3

Travelaxe is now awvailable for hoteliers to use for competitive analysis, revenue
management and compliance. Click here to read more about how Travelaxe can benefit
hoteliers.

Getting Started

To get started using Travelaxe, go to the download page to download and install
Travelaxe on your computer.

All matenal in these pages 15 Copyright © 2003 Travelaxe, Inc.




New Attitude Toward Business

IT'S USUALLY NOT NECESSARY TO PAY
FULL PRICE FOR MOST GOODS AND
SERVICES BECAUSE YOU CAN
GENERALLY FIND THINGS ON SALE
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Air Passengers By Carrier Type

(2000 V.. 2003)

&
S

LEGACY CARRIERS LOW FARE CARRIERS REGIONAL CARRIERS

Source: U.S. Department Of Transportation, 2003.
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(For Business Travelers)
Agree:

| try to earn more miles and points
whenever | travel on business

| try to earn miles and points
whenever | purchase goods and
services other than travel
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YyrenR

Yesawich, Pepperdine, Brown & Russell

WWW.Ypbr.com



