Hotstatsm The inteligent route to higher hotel profits

| expect my occupancy in Q4 2010 as compared to Q4 2009 to be:

Down more than 5pts

Down between 2.5pts and 5pts
Down less than 2.5pts

No change

Up less than 2.5pts

Up between 2.5pts and 5pts

45.7%

Up more than 5pts

O London O Provincial

| expect my average room rate in Q4 2010 as compared to Q4 2009 to be:

Down more than 5%

Down between 2.5% and 5%
Down less than 2.5%

No change

Up less than 2.5%

Up between 2.5% and 5% 45.7%

Up more than 5% 42.9%

O London O Provincial
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| expect my total rooms revenue in Q4 2010 as compared to Q4 2009 to be:

Down more than 5%

Down between 2.5% and 5%

Down less than 2.5%

No change

Up less than 2.5%

Up between 2.5% and 5%

Up more than 5%

‘I London O Provincial ‘

51.4%

| expect my gross operating profit (IBFC) in Q4 2010 as compared to Q4 2009 to:

Decrease

8.6%

26.7%

} 32.6%
Remain the same
8.6%

Increase

40.7%

O London O Provincial

82.9%
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| expect my sales and marketing expenditure in Q4 2010 as compared to Q4 2009 to:

18.6%
Decrease

) 55.2%
Remain the same
60.0%

Increase
31.4%

O London O Provincial

Have you increased, maintained or decreased staffing levels in the last three months:

R
Decreased
B

Maintained
] 5%
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What do you expect to do regarding staffing levels in the next three months (Q4 2010):

27.9%
Decrease

64.0%
Remain the same
77.1%

8.1%

Increase
17.1%

O London O Provincial

A number of the current economic forecasts indicate that the economic situation is deteriorating. As a result,
have you or do you plan to make changes to your budget for 201 | in the light of the negative economic
predictions?

40.1%
Yes
28.6%

35.5%

Undecided

31.4%

24.4%
No
40.0%

‘l London O Provincial ‘
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If so, to what extent have you altered your budget for 201 17

More than 15%

Between 10% and 15%

Between 5% and 10%

Between 0% and 5%

No answered

O London O Provincial

For more information contact:

Mark Dickens, managing director
020 7892 2222
mark.dickens@hotstats.com

Arantxa Guerrero, operations analyst
0207892 2239

arantxa.gsuerrero@hotstats.com
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57.1%
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