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Autumn sends a chill across the hotel industry

September proved disappointing for hotel professionals, with performances down on last year’s results.
Traditionally a strategic month for the hotel industry, September saw occupancy in most areas and hotel
categories drop. The decline was more or less flagrant, depending on the destination, and although a few
exceptions were noted, the general underlying trend was present. Admittedly, average rates grew, but
with the exception of Paris, increases were not sufficient to curb falling rooms revenue.

September is traditionally a strategic month for hotels in France. With summer over, companies fully resume their
business activities, and start booking business trips again. The period is also traditionally characterised by the
return of MICE activity, and the accompanying demand for hotel rooms. Finally, the arrival of an Indian summer
can further boost activity, if the leisure segment prolongs the summer season. In short, the conjunction of these
segments renders September — like June — a busy month... when all goes well!

Irrefutably, September 2012 won’t go down in history, as almost all categories and destinations recorded a drop in
demand. Occupancy rates in all hotels fell, sparing not even Paris (excluding the Luxury segment). Declines were
observed to a greater or lesser extent in other areas — limited to less than 4% in Paris and on the Céte d’Azur, but
reaching 7% in regional France. While certain cities, such as Le Havre, Rouen or Nancy, managed to record an
increase in occupancy, the general trend was one of falling occupancy rates.

It cannot be denied that today’s hoteliers are faced with a genuine scissors effect: on the one hand, the recession
is causing companies to limit business travel, putting downward pressure on hotel occupancy. On the other hand,
supply is tending to increase, leading to overnights being spread out over a larger number of establishments.
Indeed, the growth in the number of hotel rooms in the market has attained or even surpassed 10% over the past
two years in certain places. Ultimately, new establishments will undeniably contribute to rendering the destination
in question more appealing, yet at present, their arrival just adds to a lifeless market.

Unlike occupancy, average room rates (ARR) are proving resilient, and are progressing in almost all categories,
whether in Paris, throughout regional France or on the Céte d’Azur. In general, growth is stronger, the higher up
the hotel classification we go — although Luxury hotels on the Céte d’Azur, under pressure from Cannes, are the
exception to this rule. That said, for numerous destinations, growth tends to be modest. Consequently, in regional
France, increases in average room rates struggled to surpass the +2% mark in September, and in the majority of
cases, growth was insufficient to curtail declining rooms revenue. With the exception of Paris, September marked

a drop in RevPAR.

Monthly performance

September Luxury Upscale Midscale Budget Super Budget
OR 2012 78,9% 79,1% 76,1% 73,4% 72,6%
Var. /n-1 0,1% -3,7% -4,0% -2,4% -3,0%
ADR 2012 400 € 202 € 109 € 69 € 41 €
Var. /n-1 3,2% 4,4% 2,7% 0,6% 1,8%
RevPAR 2012 315 € 160 € 83 € 51€ 30€
Var. /n-1 3,3% 0,6% -1,4% -1,8% -1,3%

Year To Date performance

Seﬁgr‘;zer Luxury Upscale Midscale Budget Super Budget

OR 2012 68,0% 69,0% 66,8% 65,4% 68,2%

Var. /In-1 0,6% -1,2% -2,5% -1,0% -3,3% Definitions

ADR 2012 396 € 185 € 100 € 65 € 41€ oRr= Occupancy Rate
Var. /n-1 2,0% 2,8% 2,3% 0,6% 1,5% ADR = Average Daily Rate
RevPAR 2012 270 € 128 € 67 € 43 € 28 € RevPAR = Revenue per
Var. /n-1 2,6% 1,6% -0,3% -0,4% -1,9% available room

Reproduction or distribution in whole or part without written permission of In Extenso TH&R is prohibited and subject to legal action

FOR FURTHER INFORMATION, PLEASE CONTACT FLORENT DANIEL (+33 (0)2 51 80 18 84 oR florent.daniel@inextenso.fr)
In Extenso Tourism, Hotels & Restaurants - 7 rue Ernest Renan - 92136 Issy Les Moulineaux - France
Tél: +33 (0)1 72 29 68 12 - Fax : +33 (0)1 72 29 61 24

2 French Hotel Industry Performances — September 2012 © 2012 In Extenso National



Performances Paris
September 2012

Paris-City
Monthly performance

Seotember

P 2012 Var in1 2012 Var i1 2012 Var /n1
Paris - Luxury 91,2% 1,0% 624 € 10,0% 570 € 11,0%
Paris - Boutique Hotels 89,5% 1,2% 345 € 3,5% 309 € 4,7%
Paris - Upscale 85,7% -3,6% 242 € 6,4% 207 € 2,5%
Paris - Luxury & Upscale 86,8% -2,6% 311 € 7,6% 270 € 4,8%
Paris - Superior midscale 91,2% -1,8% 185 € 4,3% 169 € 2,5%
Paris - Standard midscale 86,1% -4,0% 137 € 6,8% 118 € 2,5%
Paris - Midscale 87,8% -3,2% 154 € 7,0% 135 € 3,6%
Paris - Budget 90,5% -2,1% 95 € 5,1% 86 € 2,9%
Year To Date performance
Jan. to September Ol LB REMRAR

: P 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1
Paris - Luxury 80,5% 2,0% 521 € 2,3% 420 € 4,3%
Paris - Boutique Hotels 77,0% 1,0% 301 € 0,9% 232 € 1,9%
Paris - Upscale 78,9% 0,4% 202 € 2,8% 160 € 3,2%
Paris - Haut de gamme & Gd luxe 79,0% 0,7% 260 € 2,6% 205 € 3,3%
Paris - Superior midscale 84,5% -0,5% 158 € 5,4% 133 € 4,9%
Paris - Standard midscale 80,5% -2,3% 112 € 5,4% 90 € 3,1%
Paris - Midscale 81,8% -1,6% 127 € 6,4% 104 € 4,6%
Paris - Budget 84,6% -0,7% 83 € 4,1% 70 € 3,4%

Paris suburbs (excluding Paris) — Luxury and upscale

Monthly performance

September OR ADR RevPAR

P 2012 Var m1 2012 Var in1 2012 Var /n1

Paris 86,8% -2,6% 311 € 7,6% 270 € 4,8%

La Défense n.d. - n.d. - n.d -

Roissy CdG 80,7% -1,6% 126 € -3,0% 101 € -4,5%

IDF (hors Paris et p6les) 84,5% -1,4% 222 € 6,3% 188 € 4,8%
Year To Date performance

OR ADR

LGSl 2012 Var m1_ 2012 Var in1_ 2012 Var /n1

Paris ] 79,0% 0,7% 260 € 2,6% 205 € 3,3%

La Défense n.d. - n.d. - n.d -

Roissy CdG 72, 7% 0,0% 111 € -3,2% 81€ -3,2%

IDF (hors Paris et pbles) 76,9% -1,4% 239 € 6,3% 183 € 4,9%
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Performance Regions
September 2012

Regions

Monthly performance
= Luxury Upscale Midscale Budget Super Budget
(T) OR 2012 68,9% 70,5% 71,2% 70,2% 70,7%
= var. in-1 -1,8% -6,8% -5,4% -3,0% -3,0%
o ADR 2012 270 € 144 € 93 € 67 € 39 €
'cc) Var. /n-1 2,3% 0,5% 0,4% -0,3% 1,5%
qc) RevPAR 2012 186 € 101 € 66 € 47 € 28 €
LT Var. /n-1 0,5% -6,3% -5,0% -3,3% -1,6%
L Year To Date performance
(9]
\(; Jan. to September Luxury Upscale Midscale Budget Super Budget
% OR 2012 58,8% 58,4% 61,0% 61,9% 66,5%
D Var. /n-1 -4,2% -3,8% -3,5% -2,0% -3,6%
& ADR 2012 272 € 135 € 91€ 65 € 39 €
Var. /n-1 0,3% 0,8% 0,3% -0,1% 1,4%
RevPAR 2012 160 € 79 € 56 € 40 € 26 €
Var. /n-1 -3,9% -3,0% -3,2% -2,1% -2,3%
Monthly performance
Luxury Upscale * Midscale Budget Super Budget
OR 2012 75,6% 75,5% 83,0% n.d. n.d.
Var. /n-1 3,1% -2,5% -3,4% = =
ADR 2012 369 € 185 € 106 € n.d. n.d.
9 Var. /n-1 -3,4% 0,9% 4,2% = =
Q RevPAR 2012 279 € 140 € 88 € n.d. n.d.
-02: Vvar. /n-1 -0,5% -1,6% 0,7% - -
E Year To Date performance
s
) Jan. to September Luxury Upscale * Midscale Budget Super Budget
L OR 2012 63,0% 63,1% 70,5% n.d. n.d.
Var. /n-1 2,2% -0,5% -1,3% = =
ADR 2012 455 € 201 € 103 € n.d. n.d.
Var. /n-1 4,2% 5,4% 4,5% = =
RevPAR 2012 287 € 127 € 73 € n.d. n.d.
Var. /n-1 6,5% 4,8% 3,1% - -

** Upscale : = sample groups upscale boutique hotels and standard four star hotels
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Performances Suburbs
September 2012

Paris suburbs (excluding Paris)

departments

Average
suburbs

7 78 91 92 93 94 95
- OR 2012 71,2% 69,1% 72, 7% 81,7% 74,0% 84,2% 80,0% 77,5%
Q Var. /n-1 4,7% -4,0% 0,9% -1,8% -0,8% -0,9% -5,2% -1,9%
E ADR 2012 106 € 111 € 92 € 125 € 87 € 88 € 113 € 108 €
© Var. /n-1 -2,4% -0,1% -5,2% 4,7% 1,1% -2,3% 0,5% 0,5%
S ReVvPAR 2012 76 € 76 € 67 € 102 € 64 € 74 € 90 € 84 €
) var. /n-1 2,2% -4,1% -4,4% 2,7% 0,3% -3,2% -4,7% -1,4%
4]
8 Year To Date performance
= Average
s Jan. to September 77 78 91 92 93 94 95
OR 2012 56,7% 63,7% 65,0% 71,3% 64,1% 77, 7% 70,3% 68,7%
Var. /n-1 1,5% -3,9% -1,1% 0,8% -0,2% -1,0% -3,3% -1,1%
ADR 2012 103 € 100 € 87 € 106 € 74 € 80 € 99 € 96 €
var. /n-1 1,5% 0,9% -0,7% 1,9% 0,1% -0,2% 0,0% 0,7%
RevPAR 2012 59 € 64 € 57 € 76 € 47 € 62 € 70 € 66 €
Var. /n-1 3,0% -3,1% -1,8% 2,8% -0,1% -1,2% -3,3% -0,4%
Monthly performance
Seotemb departments Average
eptember 77 78 o1 92 93 94 o5 | suburbs
OR 2012 77,8% 67,0% 67,7% 76,8% 82,0% 76,7% 73,6% 76,1%
— Var. /n-1 0,0% -10,1% 3,2% -4,3% -0,8% -1,6% 2,7% -2,3%
O ADR 2012 64 € 84 € 66 € 82 € 63 € 70 € 73 € 70 €
—\,f Var. /n-1 3,2% -0,7% -3,5% 5,3% -3,6% 4,9% 3,1% 1,3%
@®© RevPAR 2012 50 € 56 € 45 € 63 € 52 € 53 € 54 € 54 €
S var. /n-1 3,2% -10,8% -0,4% 0,7% -4,4% 3,2% 0,3% -1,0%
—
)
[@)) Year To Date performance
o departments Average
3 9
o Jan. to September 77 78 o1 92 93 94 1 suburbs
OR 2012 71,8% 63,4% 61,6% 71,3% 73,0% 70,2% 64,8% 69,0%
Var. /n-1 3,7% -4,6% 3,2% -0,3% 0,5% -4,6% 1,4% 0,3%
ADR 2012 63 € 80 € 62 € 73€ 56 € 65 € 60 € 64 €
var. /n-1 0,7% 0,8% -5,7% 2,9% -1,6% 3,2% 2,1% 0,8%
RevPAR 2012 45 € 51 € 38 € 52 € 41€ 45 € 39 € 44 €
Var. /n-1 4,4% -3,9% -2,7% 2,6% -1,0% -1,5% 3,5% 1,1%
Monthly performance
TS departments IDF
P 7 78 91 92 93 94 95 (hors Paris)
OR 2012 72,4% 74,2% 74,0% n.d. 87,0% 80,6% 83,6% 79,2%
E Var. /n-1 3,9% -2,9% -3,6% - -2,5% 2,0% -2,2% -1,5%
{ ADR 2012 42 € 42 € 39 € n.d. 44 € 44 € 48 € 44 €
@® Var. /n-1 3,3% 0,0% 1,7% - 2,5% 1,6% 5,4% 2,3%
E RevPAR 2012 30 € 31€ 29 € n.d. 38 € 36 € 40 € 35€
40—5 Var. /n-1 7,3% -2,9% -2,0% = -0,1% 3,6% 3,1% 0,8%
o)
'g Year To Date performance
departments IDF
CE Jan. to September 77 78 o1 92 93 94 95 | (hors Paris)
() OR 2012 69,9% 69,0% 69,0% n.d. 78,9% 75,2% 76,5% 73,7%
S Var. /n-1 6,5% -4,6% -1,1% - 0,4% -3,0% -3,1% -0,9%
(% ADR 2012 42 € 42 € 39 € n.d. 43 € 44 € 43 € 43 €
var. /n-1 1,6% 1,9% 2,1% - 5,3% 1,3% 3,8% 2,9%
RevPAR 2012 29 € 29 € 27 € n.d. 34 € 33 € 33 € 32€
var. /n-1 8,2% -2,7% 0,9% - 5,7% -1,8% 0,5% 2,0%
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Performances North-East
September 2012

North-east & Cities

Monthly performance Year To Date performance
Luxury OR ADR RevPAR OR ADR RevPAR
Upscale

2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1

North-east 69,3% -6,9% 139 € 0,2% 96 € -6,7% 57,0% -3,3% 131 € 0,8% 74 € -2,6%
Dijon 83,4% 1,6% 138 € 7,2% 115 € 8,9% 64,1% -2,3% 133 € 7,4% 85 € 4,8%
Lille 59,5% -7,1% 124 € -8,9% 74 € -15,4% 50,7% 1,8% 119 € -2,4% 60 € -0,7%
Metz insufficient supply insufficient supply

Nancy insufficient supply insufficient supply

Reims n.d. - nd. - nd. - n.d. - nd - nd.

Strasbourg 76,6% -3,9% 125 € -4,6% 96 € -8,3% 60,7% -3,5% 117 € 0,8% 71€ -2,8%

OR ADR RevPAR OR ADR RevPAR

Midscal
iascaie 2012 Var in1 2012 Var i 2012 Var /n-1 [l 2022 Var /i 2012 Var/ni 2012 Var /n-i
North-east 69.9%  -49%  91€  03%  B4€  -46%  57.8%  -38%  88€  04%  51€  -34%
Dijon 707%  -21%  89€  25%  63€  04%  651% 10%  86€  29%  56€  39%
Lille 68,1%  -88%  93€  66%  B4€ -148%  59,0%  -73%  88€  22%  52€  -93%
Metz in progress in progress
Nancy 772%  108%  87€  14%  67€ 123%  562%  -28%  81€  10%  46€  -18%
Reims 732% -121% 100€ -07%  73€ -127%  61,8%  -82%  93€ -13%  57€  -94%
Strasbourg 754%  16% 95€ 51% 72€  66% 623%  20% 90€ -05% 56€  14%
Budget OR ADR RevPAR OR ADR RevPAR
g 2012 Var m1 2012 Var/ni 2012 Var ;i i 2012 Varini 2012 Varini 2012 Varini
North-east 73.0%  -21%  65€  22%  4T€  -42% | 62.6%  -20%  63€ -05%  39€  -25%
Dijon 83,6%  35%  66€ -19%  55€  16%  718%  112%  64€  -16%  46€  94%
Lille 69,2% -109%  80€  -05%  55€ -113%  64,9%  21%  73€  17%  48€  -04%
Metz 773%  -40%  63€  7.1%  49€ -108%  64,9%  -43%  64€  31%  42€  -73%
Nancy 69,1%  30% 62€  -20%  43€  10% 532%  -24% 61€ -05%  32€  -28%
Reims 75.2%  54%  68€  66%  51€  08%  588% -110%  64€  26%  38€  -87%
Strasbourg 80.1%  01%  66€  -60% 53€  -59%  67.6% 17%  61€  -29%  A1€  -13%

2012 Var in-1 2012 Var /n-1 2012 Var /n-1 2012 Var m-1 2012 Var /n-1 2012 Var /n-1

OR ADR RevPAR OR ADR RevPAR
Super Budget

North-east 69,6% -2,6% 38 € 0,2% 26 € -2,4% 64,5% -4,4% 38 € 1,2% 24 € -3,2%
Dijon 78,7% -2,7% 38 € -1.2% 30 € -3,9% 74,0% -4,4% 39 € 1,0% 29 € -3,5%
Lille 68,1% -10,6% 42 € 1,4% 28 € -9,4% 66,1% -4,5% 40 € 2,0% 27 € -2,6%
Metz 73,9% -6,7% 39€ 3,8% 29 € -3,2% 69,1% -9,1% 39€ 4,5% 27 € -5,0%
Nancy 73,6% 1,5% 40 € 3,.2% 29 € 4,7% 66,5% 6,6% 38 € 0,7% 26 € 7,3%
Reims n.d. - nd. - nd. - n.d. - nd. - nd. -
Strasbourg 72,5% -8,7% 40 € 3,0% 29 € -6,0% 59,8% -8,4% 39 € 1,4% 23 € -7,1%

Departments in the North-Eastern set :

Aisne; Allier; Ardennes; Aube; Cher; Cote-d'Or; Doubs; Jura; Loiret; Marne; Haute-Marne; Meurthe-et-Moselle; Meuse; Moselle; Niévre; Nord;
Oise; Pas-de-Calais; Bas-Rhin; Haut-Rhin; Haute-Sadne; Sadne-et-Loire; Vosges; Yonne; Territoire-de-Belfort
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Performances North-West
September 2012

North-West & Cities

Monthly performance Year To Date performance

Luxury OR ADR RevPAR OR ADR RevPAR
Upscale 2012 Varm1 2012 Var /-1 2012 Var n-1 2012 Var/im-1 2012 Var/n-1 2012 Var /n-1

North-West 65,9% -8,4% 188 € 2,9% 124 € -5,7% 57,2% -6,5% 199 € 1,4% 114 € -5,2%
Amiens insufficient supply insufficient supply
Angers insufficient supply insufficient supply
Le Hawe insufficient supply insufficient supply
Nantes insufficient supply insufficient supply
Rennes insufficient supply insufficient supply
Rouen insufficient supply insufficient supply
Midscale OR ADR RevPAR OR ADR RevPAR
2012 Var/m-1 2012 Var/n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012  Var /n-1
North-West 68,7% -4,0% 93 € 3,5% 64 € -0,7% 59,6% -3,9% 91 € -0,1% 54 € -4,0%
Amiens n.d. - nd - nd - n.d. - nd - nd -
Angers n.d. - nd - nd. - n.d. - nd. - nd. -
Le Hawre 68,2% 4,8% 89 € 5,9% 61€ 10,9% 62,0% 0,9% 87 € -0,9% 54 € 0,0%
Nantes 63,4% -3,8% 86 € -7,5% 54€ -11,0% 56,2% -5,6% 86 € -4,0% 48 € -9,3%
Rennes 63,5% -4,9% 111 € 7,7% 71 € 2,3% 55,0% -9,4% 89 € 1.2% 49 € -8,3%
Rouen 73,3% 0,9% 96 € -0,7% 70 € 0,2% 62,6% 1,8% 92 € -1,3% 58 € 0,4%
Budoet OR ADR RevPAR OR ADR RevPAR
g 2012 Var/m-1 2012 Var/n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012  Var /n-1
North-West 67,3% -2,5% 67 € 1,4% 45€ -1,1% 59,8% -2,6% 65 € 1,5% 39€ -1,1%
Amiens n.d. - nd - n.d - n.d. - nd - n.d -
Angers 68,0% 9,0% 68 € 0,4% 46 € 9,5% 59,7% 2,5% 67 € 1,7% 40 € 4.2%
Le Hawre 66,3% 8,6% 62 € -1,7% 41 € 6,7% 63,3% 8,9% 64 € 5,6% 40 € 15,0%
Nantes 60,4% -10,9% 70 € -1,5% 42€  -122% 57,2% -6,8% 68 € 1,7% 39€ -5,2%
Rennes 70,6% -3,6% 73 € 5,8% 52 € 1,9% 60,7% -4,5% 66 € 3,9% 40 € -0,8%
Rouen 70,4% 2,2% 64 € -0,3% 45 € 1,9% 59,7% -2,8% 61€ -0,2% 37 € -3,1%

2012 Var /n-1 2012 Var in-1 2012 Var /n-1 2012 Var/mn-1 2012 Var/n-1 2012 Var /n-1

OR ADR RevPAR OR ADR RevPAR
Super Budget

North-West 70,4% -1,5% 39 € 1,8% 28 € 0,3% 66,3% -2,3% 40 € 1,6% 26 € -0,8%
Amiens n.d. - nd. - n.d - n.d. - nd. - n.d -
Angers 70,4% -5,3% 37 € 0,7% 26 € -4,7% 69,2% -2,4% 38 € 2,2% 26 € -0,3%
Le Hawe 79,0% 3,8% 39 € -0,1% 31€ 3,7% 73,7% -2,2% 40 € 2,3% 30 € 0,0%
Nantes 67,7% -4,0% 43 € 0,8% 29 € -3,2% 64,6% -5,0% 43 € 0,9% 27 € -4,1%
Rennes 66,3% -2,0% 42 € 2,8% 28 € 0,8% 58,0% -2,7% 40 € 1,9% 23 € -0,8%
Rouen 75,4% 3,3% 41 € 1,2% 31€ 4,4% 67,7% -2,0% 41 € 1,2% 28 € -0,9%

Departments in the North-Western set :

Calvados; Cotes; Eure; Eure-et-Loir; Finistére; llle-et-Vilaine; Indre; Indre-et-Loire; Loir-et-Cher; Loire-Atlantique; Maine-et-Loire; Manche;
Mayenne; Morbihan; Orne; Sarthe; Seine-Maritime; Deux-Séevres; Somme; Vendée; Vienne
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Performances South-East
September 2012

South-East (excl. French Riviera) & Cities

Monthly performance Year To Date performance

Luxury OR ADR RevPAR OR ADR RevPAR
Upscale 2012 Var n-1 2012 Var m-1 2012  Var In-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1
South-East 72,7% -6,9% 173 € 18% 126 € -5,2% 61,7% -33% 161€ 04% 100 € -2,9%
Aix en Provence n.d. - nd n.d. - n.d. n.d. n.d. -
Avignon 83,4% -2,3% 153 € 24% 127 € 0,0% 67,0% -0,9% 155 € 8,7% 104 € 7,7%
Grenoble insufficient supply insufficient supply
Lyon 75,2% -0,6% 138 € -3,8% 103 € -4,4% 63,2% -2,6% 123 € -3,5% 78 € -6,0%
Marseille 70,5% -9,9% 151 € -2,0% 107€ -11,7% 61,8% -1,3% 141 € 1,4% 87 € 0,0%
Montpellier 74,6% -10,2% 161 € 0,7% 120 € -9,5% 60,5% -4,8% 141 € -3,4% 85 € -8,1%
St Etienne insufficient supply insufficient supply
Midscale OR ADR RevPAR OR ADR RevPAR
2012 Var /m-1 2012 Var/n-1 2012 Var /n-1 2012 Var /mn-1 2012 Var /n-1 2012 Var /n-1
South-East 72,3% -7,3% 94 € -1,7% 68 € -8,9% 64,3% -3,3% 94 € 0,0% 60 € -3,4%
Aix en Provence 75,7% -6,1% 88 € -2,5% 66 € -8,4% 68,0% 1,4% 88 € -1,8% 60 € -0,4%
Avignon 83,5% -3,5% 94 € -0,7% 79 € -4,3% 74,3% 4,4% 100 € 6,4% 74 € 11,0%
Grenoble 56,6% -13,0% 104 € 0,8% 59€ -123% 52,4% -7,8% 103 € 0,3% 54 € -7,5%
Lyon 69,2% -8,2% 98 € -3,6% 68€ -115% 59,6% -7,1% 95 € -2,9% 56 € -9,8%
Marseille 74,1% -7,7% 101 € -4,0% 75€ -114% 66,3% -5,2% 98 € 1,6% 65 € -3,7%
Montpellier 77,8% -8,9% 100 € -2,2% 78€ -10,9% 69,0% -3,1% 93 € -2,5% 64 € -5,6%
St Etienne in progress in progress
Budget OR ADR RevPAR OR ADR RevPAR
J 2012 Var/m-1 2012 Var /n-1 2012 Var /n-1 2012 Var /-1 2012 Var /n-1 2012 Var /n-1
South-East 70,4% -3,2% 68 € 0,1% 48 € -3,1% 63,3% -2,71% 67 € 0,2% 42 € -2,5%
Aix en Provence 70,2% -15,4% 75 € 1,7% 53€ -14,0% 67,2% -0,5% 71€ -0,7% 48 € -1,2%
Avignon 77, 7% -4,4% 67 € 1,0% 52 € -3,5% 68,7% -1,1% 68 € 2,5% 47 € 1,4%
Grenoble 64,1% 0,3% 65 € -0,2% 42 € 0,1% 58,7% -5,7% 63 € -1,1% 37€ -6,7%
Lyon 72,9% -0,5% 75 € -1,1% 55 € -1,6% 62,4% -4,2% 72 € -1,6% 45 € -5,7%
Marseille 74,4% -4,8% 71€ -3,0% 53 € -7,7% 66,5% -3,1% 70 € -0,7% 46 € -3,8%
Montpellier 78,0% -5,9% 76 € 3,2% 59 € -2,9% 72,4% -3,5% 71€ 3,1% 52 € -0,5%
St Etienne in progress in progress
OR ADR RevPAR OR ADR RevPAR
Super Budget
2012 Var /-1 2012 Var /n-1 2012 Var /n-1 2012 Var /-1 2012 Var /n-1 2012 Var /n-1
South-East 70,4% -4,5% 39€ 1,7% 28 € -2,9% 67,5% -5,0% 40 € 1,5% 27 € -3,6%
Aix en Provence n.d. - nd. n.d. - n.d. - nd. n.d. -
Avignon 71,8% -10,5% 36 € 4,2% 26 € -6,8% 71,9% -3,9% 37€ 1,9% 26 € -2,0%
Grenoble 66,9% -11,3% 40 € 12% 27€  -102% 62,4% -11,9% 40 € -2,4% 25€ -13,9%
Lyon 70,0% -3,4% 41 € 2,7% 28 € -0,8% 65,9% -6,9% 40 € 1,5% 26 € -5,5%
Marseille 73,2% -9,6% 43 € 2,3% 32€ -7,4% 71,3% -1,0% 42 € 1,6% 30 € 0,6%
Montpellier 80,3% -0,3% 39 € 1,5% 31€ 1,2% 77,6% -4,4% 40 € 3,7% 31€ -0,8%
St Etienne n.d. - nd. n.d. n.d. n.d. n.d. -

Departments in the South-Eastern set :

Ain; Alpes; Hautes-Alpes; Alpes-Maritimes; Ardéche; Aude; Aveyron; Bouches-du-Rhéne; Cantal; Dréme; Gard; Hérault; Isére; Loire; Haute-
Loire; Lozére; Puy-de-Déme; Pyrénées-Orientales; Rhéne; Savoie; Savoie; Haute-Savoie; Var; Vaucluse
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Performances French Riviera
September 2012

French Riviera

¢

Monthly performance Year To Date performance

OR ADR RevPAR OR ADR RevPAR
2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /in-1
French Riviera - Luxury 75,6% 3,1% 369 € -34% 279 € -0,5% 63,0% 22% 455 € 42% 287 € 6,5%
French Riviera - Boutique Hotels**  73,0% -48% 159 € 17% 116€ -32% 62,1% 29% 164€ -03% 102€ -31%
French Riviera - Upscale 75,8% -23% 188 € 0,8% 143 € -1,5% 63,2% -0,2% 205 € 59% 130 € 57%
Average Upscale & Luxury 75,6% -06% 251€ -06% 189€  -12%  63,1% 04% 290 € 54% 183 € 5,8%
Average Midscale 83,0% -3,4% 106 € 4,2% 88 € 0,7% 70,5% -1,3% 103 € 4,5% 73 € 3,1%

French Riviera Cities

Monthly performance Year To Date performance

September OR ADR RevPAR OR ADR RevPAR
2012 Var m-1 2012 Var n-1 2012 Var /n-1 2012 Var n-1 2012 Var /-1 2012 Var /n-1
Cannes - Luxury 72,9% -02% 289€ -128% 211€ -129% 59,6% -27% 438 € 29% 261¢€ 0,1%
Cannes - Boutique Hotels 61,1% -169% 166 € -39% 101€ -201%  53,3% -88% 191€ 35% 102 € -5,5%
Cannes - Upscale 68,2% -4,4% 150 € -88% 102€ -12,8% 56,7% -1,8% 183 € 2,6% 104 € 0,8%
Cannes - Upscale & Luxury 70,2% -29% 222€ -104% 156€ -13,0%  58,0% -26% 315€ 35% 182€ 0,8%
Cannes - Midscale 72,8% -0,7% 109 € -3,8% 79€  44%  57,3% -8,9% 113 € 4.2% 65€  -50%
e OR ADR RevPAR OR ADR RevPAR
P 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1
Nice - Upscale & Luxury 88,4% -02% 198 € 55% 175€ 54%  71,4% 0,1% 200 € 75% 143 € 7,6%
Nice - Midscale 88,7% -3,1%  114€  121% 101€ 8,7%  75,7% -03% 104 € 6,7% 79 € 6,4%
September OR ADR RevPAR OR ADR RENAR
P 2012 Var /n-1 2012 Var in-1 2012 Var /in-1 2012 Var n-1 2012 Var /n-1 2012 Var /n-1
Monaco - Luxury 76,7% 11,7% 473 € 34% 363€ 155% 62,8% 12,0% 485€ 53% 304€ 17,9%
Monaco - Upscale 70,5% -3,6% 273 € 44% 193 € 0,7% 63,2% 13% 291€ 6,0% 184 € 7,4%
Monaco - Upscale & Luxury 72,9% 2,1% 354 € 54% 258 € 7,6%  63,0% 52% 365€ 6,4% 230€ 12,0%

* Monaco set include the following cities : Monaco, Roquebrune and Cap d’Ail
** Boutique Hotels: sample excludes Luxury hotels
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Performances South West
September 2012

South-West & Cities

Monthly performance Year To Date performance
Luxury OR ADR RevPAR OR ADR RevPAR

Upscale 2012 Var /-1 2012 Var/n-1 2012 Var /n-1 2012 Var/m-1 2012 Var /n-1 2012 Var /n-1
South-West 72,7% -26% 206 € 13% 149€ -1,3% 55,9% 2,7% 204 € 17% 114 € -1,0%
Bordeaux 78,6% 54% 202 € -6,4% 159 € -1,4% 54,6% 8,0% 192 € -4,6% 105 € 3,1%
Toulouse 69,8% -8,4% 124 € -1,9% 87€ -10,1% 58,5% -6,9% 120 € -0,1% 70 € -7,0%

OR ADR RevPAR

Midscal

lascale 2012 Var imi 2012 Var im1_ 2012 Var m-1 i 2012 Var /i 2012 Var /i 2012 Var /-1
South-West 745%  -37%  96€  18%  T72€  -19%  616%  -28% O1€  18%  56€  -11%
Bordeaux 77,0% -0,6% 92 € 1,1% 71 € 0,5% 61,4% 0,4% 85 € 0,0% 52 € 0,4%
Toulouse 726%  -44% 101€  -18%  73€  -61%  63,0%  -46% O7T€  18%  B1€  -29%

OR ADR RevPAR OR ADR RevPAR
Budget

2012 Var m-1 2012 Var in-1 2012 Var /n-1 2012 Var/m-1 2012 Var/n-1 2012 Var /n-1

South-West 69,5% -5,0% 69 € 0,5% 48 € -4,6% 61,5% 0,5% 66 € -2,3% 41€ -1,8%
Bordeaux 73,7% -5,3% 72 € 2,0% 53 € -3,4% 62,9% -2,6% 68 € -0,8% 43 € -3,3%
Toulouse 62,8% -9,1% 72 € 6,3% 45 € -3,3% 59,0% -0,5% 65 € -0,8% 39 € -1,3%

2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1

OR ADR RevPAR OR ADR RevPAR
Super Budget

South-West 74,3% -3,8% 41€ 2,8% 30€ -1,1% 69,6% -2,0% 40 € 1,0% 28 € -1,0%
Bordeaux 76,7% 0,4% 37€ 0,8% 28 € 1,1% 73,4% 3,3% 37€ -1,4% 27 € 1,9%
Toulouse 72,3% -6,7% 41€ 1,9% 29 € -4,9% 69,3% -5,7% 40 € 1,7% 28 € -4,1%

Departments in the South-Western set :

Arieége; Charente; Charente-Maritime; Corréze; Creuse; Dordogne; Haute-Garonne; Gers; Gironde; Landes; Lot; Lot-et-Garonne; Pyrénées-
Atlantiques; Hautes-Pyrénées; Tarn; Tarn-et-Garonne; Haute-Vienne
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Performances Main cities in Regions
September 2012

Main cities in Regions — Luxury, upscale and midscale

Monthly performance Year To Date performance

Luxury OR ADR RevPAR OR ADR RevPAR
Upscale 2012 Var n-1 2012 Var /n-1 2012 Var /n-1 2012 Var /n-1 2012 Var n-1 2012 Var /n-1
Avignon 83,4% -2,3% 153 € 2,4% 127 € 0,0% 67,0% -0,9% 155 € 8,7% 104 € 7,7%
Bordeaux 78,6% 5,4% 202 € -6,4% 159 € -1,4% 54,6% 8,0% 192 € -4,6% 105 € 3,1%
Cannes 70,2% -29%  222€ -104% 156 € -13,0% 58,0% -26%  315€ 35% 182€ 0,8%
Dijon 83,4% 1,6%  138€ 72%  115€ 8,9% 64,1% -23% 133 € 7,4% 85 € 4,8%
Lille 59,5% “71% 124 € -8,9% 74€ -154% 50,7% 1,8% 119€ -2,4% 60 € -0,7%
Lyon 75,2% -0,6% 138 € -3,8% 103 € -4,4% 63,2% -2,6% 123 € -3,5% 78 € -6,0%
Marseille 70,5% -9,9% 151 € -2,0% 107 € -11,7% 61,8% -1,3% 141 € 1,4% 87 € 0,0%
Monaco 72,9% 21% 354 € 54% 258 € 7,6% 63,0% 52%  365€ 6,4% 230 € 12,0%
Montpellier 74,6% -10,2% 161 € 07% 120 € -9,5% 60,5% 48% 141 € -3,4% 85 € -8,1%
Nice 88,4% -0,2% 198 € 5,5% 175 € 5,4% 71,4% 0,1% 200 € 7,5% 143 € 7,6%
Strasbourg 76,6% -3,9% 125 € -4,6% 96 € -8,3% 60,7% -3,5% 117 € 0,8% 71€ -2,8%
Toulouse 69,8% -8,4% 124 € -1,9% 87 € -10,1% 58,5% -6,9% 120 € -0,1% 70 € -7,0%

OR ADR ReVPAR OR ADR ReVPAR
2012 Var In-1 2012 Var n-1 2012 Var /n-1 2012 Var /n-1 2012 Var n-1 2012 Var /n-1
Aix en Provence 75,7% -6,1% 88 € -2,5% 66 € -8,4% 68,0% 1,4% 88 € -1,8% 60 € -0,4%
Avignon 83,5% -3,5% 94 € -0,7% 79 € -4,3% 74,3% 4,4% 100 € 6,4% 74 € 11,0%
Bordeaux 77,0% -0,6% 92 € 1,1% 71€ 0,5% 61,4% 0,4% 85 € 0,0% 52 € 0,4%
Cannes 72,8% -0,7% 109 € -3,8% 79 € -4,4% 57,3% -8,9% 113 € 4.2% 65 € -5,0%
Dijon 70,7% -2,1% 89 € 2,5% 63 € 0,4% 65,1% 1,0% 86 € 2,9% 56 € 3,9%
Grenoble 56,6% -13,0% 104 € 0,8% 59 € -12,3% 52,4% -7,8% 103 € 0,3% 54 € -7,5%
Le Hawe 68,2% 4,8% 89 € 5,9% 61€ 10,9% 62,0% 0,9% 87 € -0,9% 54 € 0,0%
Lille 68,1% -8,8% 93 € -6,6% 64 € -14,8% 59,0% -7,3% 88 € -2,2% 52 € -9,3%
Lyon 69,2% -8,2% 98 € -3,6% 68€ -115% 59,6% -7,1% 95 € -2,9% 56 € -9,8%
Marseille 74,1% -7,7% 101 € -4,0% 75 € -11,4% 66,3% -5,2% 98 € 1,6% 65 € -3,7%
Montpellier 77,8% -8,9% 100 € -2,2% 78 € -10,9% 69,0% -3,1% 93 € -2,5% 64 € -5,6%
Nancy 77,2% 10,8% 87 € 1,4% 67 € 12,3% 56,2% -2,8% 81€ 1,0% 46 € -1,8%
Nantes 63,4% -3,8% 86 € -7,5% 54 € -11,0% 56,2% -5,6% 86 € -4,0% 48 € -9,3%
Nice 88,7% -3,1% 114 € 12,1% 101 € 8,7% 75,7% -0,3% 104 € 6,7% 79€ 6,4%
Reims 73,2% -12,1% 100 € -0,7% 73€  -12,7% 61,8% -8,2% 93 € -1,3% 57 € -9,4%
Rennes 63,5% -4,9% 111 € 7,7% 71€ 2,3% 55,0% -9,4% 89 € 1,2% 49 € -8,3%
Rouen 73,3% 0,9% 96 € -0,7% 70 € 0,2% 62,6% 1,8% 92 € -1,3% 58 € 0,4%
Strasbourg 75,4% -1,6% 95 € -5,1% 72 € -6,6% 62,3% 2,0% 90 € -0,5% 56 € 1,4%
Toulouse 72,6% -4,4% 101 € -1,8% 73 € -6,1% 63,0% -4,6% 97 € 1,8% 61€ -2,9%
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Performances Main cities in Regions

September 2012

Main cities in regions — Budget and Super Budget

Monthly performance

Year To Date performance

OR ADR ReVPAR
2012 Var /n-1 2012 Var /n-1 2012  Var /n-1 2012 Var /m-1 2012 Var /n-1 2012 Var /n-1
Aix en Provence 70,2% -15,4% 75 € 1,7% 53€ -140% 67,2% -0,5% 71 € -0,7% 48 € -1,2%
Angers 68,0% 9,0% 68 € 0,4% 46 € 9,5% 59,7% 2,5% 67 € 1,7% 40 € 4.2%
Avignon 77, 7% -4,4% 67 € 1,0% 52 € -3,5% 68,7% -1,1% 68 € 2,5% 47 € 1,4%
Bordeaux 73, 7% -5,3% 72 € 2,0% 53 € -3,4% 62,9% -2,6% 68 € -0,8% 43 € -3,3%
Dijon 83,6% 3,5% 66 € -1,9% 55 € 1,6% 71,8% 11,2% 64 € -1,6% 46 € 9,4%
Grenoble 64,1% 0,3% 65 € -0,2% 42 € 0,1% 58,7% -5,7% 63 € -1,1% 37 € -6,7%
Le Hawe 66,3% 8,6% 62 € -1,7% 41 € 6,7% 63,3% 8,9% 64 € 5,6% 40 € 15,0%
Lille 69,2% -10,9% 80 € -0,5% 55€ -11.3% 64,9% -2,1% 73 € 1,7% 48 € -0,4%
Lyon 72,9% -0,5% 75 € -1,1% 55 € -1,6% 62,4% -4,2% 72 € -1,6% 45 € -5,7%
Marseille 74,4% -4,8% 71€ -3,0% 53 € -7,7% 66,5% -3,1% 70 € -0,7% 46 € -3,8%
Metz 77,3% -4,0% 63 € -7,1% 49€ -10,8% 64,9% -4,3% 64 € -3,1% 42 € -7,3%
Montpellier 78,0% -5,9% 76 € 3,2% 59 € -2,9% 72,4% -3,5% 71€ 3,1% 52 € -0,5%
Nancy 69,1% 3,0% 62 € -2,0% 43 € 1,0% 53,2% -2,4% 61€ -0,5% 32€ -2,8%
Nantes 60,4% -10,9% 70 € -1,5% 42 € -12,2% 57,2% -6,8% 68 € 1,7% 39€ -5,2%
Reims 75,2% -5,4% 68 € 6,6% 51€ 0,8% 58,8% -11,0% 64 € 2,6% 38 € -8,7%
Rennes 70,6% -3,6% 73 € 5,8% 52 € 1,9% 60,7% -4,5% 66 € 3,9% 40 € -0,8%
Rouen 70,4% 2,2% 64 € -0,3% 45 € 1,9% 59,7% -2,8% 61€ -0,2% 37€ -3,1%
Strasbourg 80,1% 0,1% 66 € -6,0% 53 € -5,9% 67,6% 1,7% 61€ -2,9% 41 € -1,3%
Toulouse 62,8% -9,1% 72 € 6,3% 45 € -3,3% 59,0% -0,5% 65 € -0,8% 39 € -1,3%

_ OR ADR ReVPAR OR ADR ReVPAR

Super Budget

2012 Var n-1 2012 Var n-1 2012  Var In-1 2012 Var /m-1 2012 Var /n-1 2012 Var /n-1
Angers 70,4% -5,3% 37€ 0,7% 26 € -4,7% 69,2% -2,4% 38 € 2,2% 26 € -0,3%
Avignon 71,8% -10,5% 36 € 4,2% 26 € -6,8% 71,9% -3,9% 37€ 1,9% 26 € -2,0%
Bordeaux 76,7% 0,4% 37 € 0,8% 28 € 1,1% 73,4% 3,3% 37 € -1,4% 27 € 1,9%
Dijon 78,7% -2,7% 38 € -1,2% 30€ -3,9% 74,0% -4,4% 39€ 1,0% 29 € -3,5%
Grenoble 66,9% -11,3% 40 € 1,2% 27€  -102% 62,4% -11,9% 40 € -2,4% 25€ -13,9%
Le Hawe 79,0% 3,8% 39€ -0,1% 31€ 3,7% 73, 7% -2,2% 40 € 2,3% 30€ 0,0%
Lille 68,1% -10,6% 42 € 1,4% 28 € -9,4% 66,1% -4,5% 40 € 2,0% 27 € -2,6%
Lyon 70,0% -3,4% 41 € 2,7% 28 € -0,8% 65,9% -6,9% 40 € 1,5% 26 € -5,5%
Marseille 73,2% -9,6% 43 € 2,3% 32€ -7,4% 71,3% -1,0% 42 € 1,6% 30 € 0,6%
Metz 73,9% -6,7% 39 € 3,8% 29 € -3,2% 69,1% -9,1% 39 € 4,5% 27 € -5,0%
Montpellier 80,3% -0,3% 39€ 1,5% 31€ 1,2% 77,6% -4,4% 40 € 3,7% 31€ -0,8%
Nancy 73,6% 1,5% 40 € 3,2% 29 € 4,7% 66,5% 6,6% 38 € 0,7% 26 € 7,3%
Nantes 67,7% -4,0% 43 € 0,8% 29 € -3,2% 64,6% -5,0% 43 € 0,9% 27 € -4,1%
Rennes 66,3% -2,0% 42 € 2,8% 28 € 0,8% 58,0% -2,7% 40 € 1,9% 23 € -0,8%
Rouen 75,4% 3,3% 41 € 1,2% 31€ 4,4% 67, 7% -2,0% 41 € 1,2% 28 € -0,9%
Strasbourg 72,5% -8,7% 40 € 3,0% 29 € -6,0% 59,8% -8,4% 39 € 1,4% 23 € -7,1%
Toulouse 72,3% -6,7% 41 € 1,9% 29 € -4,9% 69,3% -5,7% 40 € 1,7% 28 € -4,1%
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Informations

Definitions

Occupancy Rate (OR) : Rooms sold divided by rooms available multiplied by 100.
Rooms Available : The number of rooms times the number of days in the period.
Average Daily Rate (ADR) : Room revenue divided by rooms sold.

Revenue per Available Room (RevPAR) : Room revenue divided by rooms available.

ADR and RevPAR are expressed in Euros, excluding VAT

Categories

Luxury Hotels: France’s most prestigious hotels that distinguish themselves through their exceptional location,
building and design, as well their outstanding product and service quality. Highly reputed, these establishments
cater to a particularly discerning clientele.

Upscale Hotels: Hotels operating at the higher end of the market and consequently offering a wide range of
amenities. These establishments are less prestigious than Luxury Hotels and cater to a wider range of guests.

Midscale Hotels: Veritable bridge between higher category and entry-level hotels, Midscale Hotels benefit from a
wide range of facilities and amenities, but to a lesser extent than Upscale Hotels.

Budget Hotels: Hotels that offer a restricted range of facilities and amenities. Budget hotels primarily target those
guests particularly preoccupied by value for money.

Super Budget Hotels: Hotels that offer a ‘no frills’ approach, with a very limited range of services. Price is the
key decision-factor for guests.
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Informations

In Extenso — member of Deloitte

About Deloitte in France

Deloitte & Associés is the Deloitte Touche Tohmatsu member firm in France and the professional services are delivered by
Deloitte & Associés, its subsidiaries and affiliates. Deloitte calls on diversified expertise to cover the scope of services required
by its clients of all sizes from all sectors - major multinationals, local micro-companies and medium-sized enterprises. Our 6,000
professionals and partners embody the vigor and success of the Firm in their commitment to clients and their constant concern
for service excellence. Deloitte offers a very comprehensive range of services: audit, consulting and risk services, tax and legal,
accounting and corporate finance, in accordance with its multidisciplinary strategy and ethical approach. For more information,
visit www.deloitte.fr

About In Extenso

A member of Deloitte Touche Tohmatsu, In Extenso is an entity dedicated to small and medium-sized businesses. Almost
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