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Preliminary Diagnosis Form


· All information given by the hotel management in the present Preliminary Diagnosis Form will be considered valid and true at the date of signature (here below).

· All information given by the hotel management can not be published by NaturCert without the written approval of the hotel management.

· The hotel management reserves the right to publish anywhere at any given time the Preliminary Diagnosis Report, produced by NaturCert, by mentioning it is supplied by NaturCert.

I have taken full knowledge of all the above.

	Name: 
	

	Surname:
	

	Position:
	

	Hotel company:
	

	Hotel name:
	

	Email:
	

	Phone:
	

	Date:
	


	Is the hotel located on an island or a continental region?  
	

	Is the property located near or in ecologically sensitive area?
	

	Is there a sustainability or environmental policy in place?
	


	1.   MONITORING OF ENVIRONMENTAL ASPECTS

	Please check with an “X” which aspects you monitor:

	
	energy consumption

	
	paper consumption

	
	water consumption  

	
	waste production 

	
	waste water quality

	
	greenhouse gas emissions


	2.   ENVIRONMENTAL CONSERVATION

	Please check with an “X” which practices you implement:

	
	control of the use of chemicals and hazardous substances 

	
	cooperation and action by local agencies or organizations for environmental protection

	
	protection of flora and fauna of the region 

	
	environmentally friendly gardening


	3.   WASTE MANAGEMENT

	Please check with an “X” which of the following you have developed policies and/or systems: 

	
	waste minimisation

	
	safe disposal of hazardous materials

	
	composting 

	
	donation of obsolete material

	
	waste water treatment 

	
	paper recycling

	
	plastic recycling

	
	glass recycling

	
	aluminium and metal recycling


	4.  WATER MANAGEMENT AND CONSERVATION

	Please check with an “X” whichever is applicable to your facility:  

	
	water saving appliances

	
	water conservation policy

	
	towel and linen re-use system

	
	leakage control

	
	efficient irrigation systems

	
	greywater use

	
	rainwater harvesting


	5. ENERGY CONSERVATION

	Please check with an “X” whichever is applicable to your facility:  

	
	energy saving or high efficiency appliances 

	
	efficient heating and cooling systems

	
	efficient lighting systems

	
	efficient water heating systems

	
	insulation

	
	energy conservation/minimisation policy

	
	purchase of renewable energy

	
	production of renewable energy

	
	use of solar panels for water heating


	6. EMISSIONS

	Please check with an “X” whichever is applicable to your facility:  

	
	use and promotion of use of public transport, walking and bicycles

	
	hybrid, low emission or fuel efficient company vehicles

	
	staff transportation through public transportation or company bus

	
	emission offsetting

	
	policy or actions against noise pollution

	
	policy or actions against light pollution


	7. PURCHASING POLICIES

	Please check with an “X” whichever is applicable to your purchasing policy:

	
	purchase in bulk

	
	supplier screening 

	
	refillable room amenities

	
	purchase of  local products 

	
	purchase of  fair trade products

	
	purchase of  organic food and drink products

	
	purchase of  organic linen

	
	purchase of  ecolabelled products 

	
	purchase of  biodegradable chemical products (cleaning, paints, etc.) 

	
	purchase of  sustainably sourced fish

	
	purchase of  sustainably sourced wood

	
	purchase of  recycled paper


	8. HEALTH, SAFETY AND ACCESSIBILITY

	Please check with an “X” whichever is applicable to your facility:  

	
	infrastructure for fire safety 

	
	waste disposal facilities 

	
	maintenance of the sewerage network 

	
	project formulation sites for accessibility by the disabled (eg climb ramps, lifts, pools, WC, shaping rooms, equipment, related studies for disabled, etc.) 


	9. COMMUNITY

	Please check with an “X” which of the following are included in corporate management policies:

	
	engagement with the local community

	
	stakeholder involvement

	
	participation in community initiatives and projects

	
	support or partnerships with local businesses

	
	employment of local people


	10. CULTURE

	Please check with an “X” which of the following the hotel management addresses:

	
	promotion of local culture and heritage conservation through information provided to guests 

	
	use of compatible decoration/architecture

	
	support towards or participation in cultural projects

	
	use of local gastronomy


	11. STAFF TRAINING

	Please check with an “X” whichever is applicable to your facility:

	
	staff is aware of the actions done by the company for environmental protection and social responsibility

	
	training seminars for staff of the value of environmental management and social responsibility

	
	continuous staff training  of any new policy or service of the business on environmental and social issues

	
	training staff in new technologies used by the company

	
	incentives for staff participation in the seminars

	
	staff training for proper storage of chemicals and hazardous substances 


	12. COMMUNICATION

	Please check with an “X” the topics on which guests are informed: 

	
	hotel’s sustainability policy

	
	hotel’s sustainability efforts and practices

	
	environmental aspects of the region they are visiting

	
	cultural and social information regarding the region


	13. GUESTS AND STAFF INVOLVEMENT

	Please check with an “X” whichever is applicable to your facility: 

	
	control by staff that the taps are always properly sealed and not leaking

	
	control by staff that the lights and electrical appliances are off when not in use

	
	control by staff that the windows and doors are closed  

	
	encourage conservative use of energy and water in each operation

	
	environmental activities with the participation of guests and staff

	
	informing guests of the company's environmental policy

	
	financial support of environmental organizations via a share of the price

	
	participation in activities on environmental protection and social responsibility


ANNEX:

	Please note any activities not included above and any special achievement, awards or certificates:
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