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iPad goes SPA Reservation
Assistant

Spa & Activity Software

Hartberg/ Vienna, November 24, 2010

The Spa & Activity Software ,Reservation Assistant” by Austrian software vendor TAC is now running

on iPads. This offers a lot of advantages for spa’s

Reservation Assistant, the Spa & Activity software by TAC, is not only accessible by laptops and PC’s, but also

by iPads. This means that users can move freely when working with the software.

iPads offer several advantages for spa’s as Thomas Roessler, Managing Director at TAC, explains: ,The spa
staff is not bound to the reception desk, but can walk around and pointedly address guests in the entire spa and
hotel area, sell treatments and immediately make reservations in Reservation Assistant via their iPads.” But also
spa managers have access to Reservation Assistant at any time using iPads. This way meetings with guests
and sales conversations can be held in enjoyable restaurant-atmosphere rather than in an unpleasant reception

area.
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About TAC

The Austrian TAC GmbH is specialized in the development of innovative software solutions for the hospitality
industry. Reservation Assistant Spa & Activity Software coordinates and optimizes all work processes that run in
every wellness operation. The customers include Hyatt Hotels Corporation, La Mamounia Marokko, Grand
Resort Bad Ragaz, Interalpen-Hotel Tyrol, The Dolder Grand, Rogner Bad Blumau, Grand Hotel Victoria
Jungfrau and Belle Mare Plage Mauritius.

With TAC Digital Signage TAC offers another possibility to increase the average utilization of the spa and
therefore also raise profitability. Reservation Assistant Spa & Activity Software reports available treatments and
automatically offers them on all electronic posters of TAC Digital Signage. This presentation attracts the guests’
attention and in this way generates additional sales.
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