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Hartberg/ Vienna, October 06, 2010 Spa & Activity Software

The Austrian software vendor TAC will present the C  hinese version of its Spa & Activity Software

“Reservation Assistant at ITB Asia 2010 in Singapor  e.

TAC has recently finished the translation of its Spa & Activity Software “Reservation Assistant* into Simplified
Chinese. The software is now available in 16 different languages such as Turkish, Finnish, Russian and Latvian.

The Chinese version is available at no additional charge to existing TAC customers.

4,500 users in 51 countries work with Reservation Assistant every day. Each of these users can elect and use
the system in their preferred language. “In a day to day environment this can mean that a therapist or trainer
uses Reservation Assistant in Chinese, while receptionists and managers access the system using English or
any other language” explains Thomas Roessler, Managing Director of TAC. The system uses the same
database and same User Interface, except for the availability of different languages to each respective user.
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About TAC

The Austrian TAC GmbH is specialized in the development of innovative software solutions for the hospitality
industry. Reservation Assistant Spa & Activity Software coordinates and optimizes all work processes that run in
every wellness operation. The customers include Hyatt, La Mamounia Marokko, Centara, Grand Resort Bad
Ragaz, Rocco Forte Collection, The Dolder Grand, Grand Hotel Victoria Jungfrau and Belle Mare Plage
Mauritius.

With TAC Digital Signage TAC offers another possibility to increase the average utilization of the spa and
therefore also raise profitability. Reservation Assistant Spa & Activity Software reports available treatments and
automatically offers them on all electronic posters of TAC Digital Signage. This presentation attracts the guests’

attention and in this way generates additional sales.

Thomas Réssler
Managing Director TAC

Contact:

Katharina Lagler T: +43.3332.6005.990

Marketing and PR Manager M: +43.664.8214868
www.reservationassistant.com

TAC Informationstechnologie GmbH mailto:k.lagler@tac.eu.com

1110 Wien, Gasometer A, Guglgasse 6 266 www.facebook.com/reservationassistant



