Europe Chain Hotels Market Review - September 2007

Heart surgeons help profit surge in Vienna

The Austrian capital experienced the biggest increases in occupancy, rate and revpar in September,
according to the latest survey of ten leading European cities by TRI Hospitality Consulting.
Combined with the largest reduction in payroll costs too, this caused a massive 67.8 per cent leap in
IBFC — an equivalent measure of gross operating profit - to Eulll.54 per available room,
compared to the same month in 2006.

“Vienna’s outstanding performance was largely due to matters of the heart. More than 25,000
cardiologists arrived in the city for a congress that takes place every four years, resulting in
hoteliers charging premium rates. As a sophisticated and romantic city break, Vienna is also an
increasingly attractive leisure destination,” said Jonathan Langston, managing director, TRI
Hospitality Consulting.

High demand in the traditionally quiet first week of September helped push rate and occupancy up
by 31.0 per cent and 4.7 per cent respectively, resulting in a substantial leap in revpar of 38.2 per
cent to Eu169.36.

Berlin profit breaks Eul00.00 barrier

Berlin enjoyed the second highest profit improvement with IBFC up by 16.7 per cent to Eu101.49
per available room, the result of a reduction in payroll costs and robust rate and revpar growth.

“With strong performances in both August and September, Berlin’s hoteliers are moving things up
a gear. Profit conversion in September was almost double the year-to-date average. A slowdown in
new hotel supply and booming conference and convention business is making the Berlin hotel
market one to watch at the moment,” said Langston.

In terms of profit growth, Amsterdam was in third place with IBFC rising 15.8 per cent to
Eul129.35 per available room. After Moscow, Paris and London, the Dutch capital was the fourth
most profitable city, but was number one in terms of volume with 89.6 per cent, the highest
occupancy in the survey.

In the nine months to September, Amsterdam and Paris were the only cities in the survey to show
positive movement across all five performance indicators.



It’s getting better in Budapest

Elsewhere, there was encouraging news from Budapest with occupancy, rate and revpar all
showing positive growth for the first time since April. Occupancy grew by of 2.3 points to 85.0 per
cent, compared to a year-to-date average of 70.4 per cent. Average rate was up 2.6 per cent to
Eul25.71 leading to a revpar improvement of 5.5 per cent to Eu106.84.

“Budapest’s hoteliers have been on a rocky road this year with vertiginous drops in profit in May
and June. It would be premature to talk of recovery, but with the combination of increased volume
and IBFC PAR down by just one per cent, there are some tentative signs of a return to stability,”
said Langston.

Moscow makes the most from the least

In absolute terms, Moscow’s hotels continue to be the most profitable — and the emptiest - in
Europe.

IBFC stood at Eu195.87 per available room in September, way ahead of Paris in second place with
Eul44.67. Moscow’s occupancy was down by 3.5 points to 79.5 per cent, the lowest in the survey.

“Despite recording by far the highest rate and revpar figures in our survey, Paris’s profit conversion
rate is much lower than Moscow’s due to France’s more expensive operating environment,” said
Langston.

After Vienna, Paris recorded the second highest payroll costs at 29.9 per cent of turnover compared
to Moscow at the bottom of the table with 16 per cent.
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HOTSTATS BRIEFING DATA

European Chain Hotels - Performance report
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EDITORS NOTES:
The Eurcpean Chain Hotels curmency within this report is shown in Euros
Haotels contained with these samples operate pimanly in the three, four and five star sectors.

TRl Hospitality Consulting provides a wide range of services to clients inthe hotels, tourism and leisure sectors. It has offices in London and
Dubai,

Defiaiions

Occupancy & that proportion of the bedmome available during the period which are occupied during the period.
Room rate & the total bedroom revenue for the pariod divided by the total bedrmome occupied during the period.
Room Revpar & the total bed room revenue for the peried divided by the total available roome during the pericd
Payroll % & the payroll forall hotek inthe mample as a percentage of total revenue.

IBFC PAR & the Income Before Freed Charges shown per avalab e room



